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Quality Policy

HS Marston Aerospace Ltd (HSM) is a world leader in the Design, Manufacture and
Maintenance of heat transfer equipment and fluids management systems, for global
markets, primarily related to the Aerospace Industry.

Our commitment to Quality in all of our actions and business processes is absolute
and this Quality Policy is central, and appropriate, to all functions of our business.

The Quality Management System (QMS) implemented by the organisation is
designed to comply with ISO9001, AS9100, applicable regulatory authority
requirements and a wide range of customer specifications.

The company is totally committed to meeting these requirements and to continuous
improvement at all levels and within all functions. These improvements, to be
effective, will be accomplished through implementation of the Achieving Competitive
Excellence (ACE) operating system, a standard infrastructure for supporting and
sustaining quality performance.

The company shall effectively train and empower the workforce and shall take into
account human factors and human performance to ensure good working practice
and compliance to QMS requirements.

Regular Management Reviews of the QMS will provide a framework for establishing
and reviewing defined quality objectives, which shall be communicated through all
levels of the organisation, and for reviewing the Quality Policy to establish its
continuing suitability.

This policy has been defined by HSM executive management and is communicated,
understood and implemented throughout the organisation.
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